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Mucky Pupz are Happy Pupz!
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Caring for Dawgz & Their Ownerz!
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Exclusive Daycare, Boarding & Grooming Services

INTRODUCTION
Mucky Pupz is located in Burstow, near Smallfield , Horley
At Mucky Pupz we provide complete care for your much loved pooch, giving him a home from home
experience along with activities to keep him mentally and physically challenged. It is an ideal
opportunity for dogs to really stretch their legs in a safe environment, meet other dogs and just enjoy
being a dog for the whole day! Whilst here, they can take advantage of our grooming services and
return home feeling tired, fulfilled, looking and smelling great!
We run a breakfast club from 5:00am and an after-school club until 10:30pm, with our usual operating
hours being between 7:00am until 6:30pm. We also have a special scheme to help those experiencing
financial hardship. We are fully licensed by Tandridge District Council, insured: public liability and key
insurance and our staff are DBS checked; all available to view on request.
We have 4 acres of secure greenland, which the dogs have supervised access to. This area is divided
up into various zones to allow for different activities with smaller groups throughout the day. We have
agility, splash pools and ball pools in the summer, along with an indoor softplay area. Dogs have
access to quiet areas should they prefer to rest.
We reserve the right to refuse any bookings where dogs are considered
unsuitable for our services

Homeboarding takes the same format as daycare,
the only difference being that some will stay over
for the night. We do not have kennels and all
dogs live with us as part of our extended family.
Overnight, they will have their own bedroom with
a single bed, radiator, radio/tv; unless of course
they would prefer to be with someone, in which
case they can do just that!

Our service is simple and easy to manage with our online booking system. You are able to request
services online and access your account 24hrs a day.
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DAYCARE
Time to just be a dog!
A true home from home experience, our daycare pupz have exclusive use of our 4 acre property and
specially designed doggy gardens. The whole day is planned around each and every dog we have with
us; we cater for all ages and characters and are sympathetic to the different needs of each one. They
are given the opportunity to play, sniff, chase, jump and rest; basically to just be a dog for the whole day
with cuddles and treats thrown in free of charge!
Each day is structured which helps the dogs to settle and to know what to expect during their stay with
us. Routine is a comfort for all of us, and dogs are no exception.
Your dog will have fun socialising, learning new things and being part of a pack, which most dogs never
have the opportunity to do. It is the most natural thing in the world for them, and often dogs behave
quite differently from the way their owners expect.
We operate much like a nursery, and owners pay for a place at daycare. It enables dogs in our care to
make strong bonds with their doggy friends and ensures a more stable pack. We can get to know the
dogs very well which makes our job a little easier in making sure that we are understanding body
language and conversations that are taking place. It also means that we are not under pressure to fill
spaces.
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BOARDING
Home from Home
We provide cage free, home from home boarding for your dogs and puppies. You can then enjoy your
holiday or business trip knowing that they are safe and well.
Dogs are probably affected by your absence more than most other animals, and kennels can be a
further source of anxiety. We provide a similar environment to your own home, with lots of fun, run
arounds, cuddles and treats. We have designated, secure areas for dogs only. We are fully insured
should the unthinkable happen, but we will look after your dog as if he/she were our own.
Dogs who are boarding are provided with the same stimulating care that our daycare dogs receive. The
only difference being your dog will stay over each night for the duration of your booking. We respect
your existing sleeping arrangements and try to mirror that wherever possible. We cater for all ages and
characters and find that some of our residents prefer just the morning routine and to spend the
afternoon snoozing. The choice has to be your pupz; this is especially true for older dogs and for those
who aren’t high energy.

You will also benefit from regular updates as to how
your little one is doing. We send daily journals via
email, with pictures, all stored in your online account.
We find that this is a big comfort for those owners
who hate being parted from their dogs although they
will probably be having more fun than you are!

Please be sure to check for current Government COVID restrictions and consider how they
might affect your booking with us. If there is a possibility your return could be delayed or that
you may be required to quarantine on your return, you are able to reserve up to 10 days
additional care at a a reduced rate; (please check website for guidelines).
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TRAINING
Basic Obedience Training
We have many puppies that join us once their vaccinations are complete and many are with us
almost every day. Puppies learn very quickly and it’s essential that they receive a basic level of
training during their first few months to ensure they become good citizens and know exactly what is
expected of them.

Whether a dog is receiving formal training or not, every dog in our
care is expected to behave and is corrected whenever
necessary. The pack is instrumental in this as there can be no
greater teacher than other dogs! However, as owners, we need
to teach them our language and for them to learn how to live
with us, what we expect from them and to behave appropriately
in social situations.

Your dog will learn all basic commands and you will be
provided with a weekly summary as to how your dog is
progressing. Formal training is delivered on a one to one basis and for short but
intense sessions. This is to ensure we make steady progress and that your dog doesn’t become
bored. Puppies attention span tends to be short and training needs to remain fun. Outside of the one
to one sessions, commands are constantly reinforced and rewarded, until it becomes second nature.

“A dog
i
living s the only
thing
that
loves y
ou
than more
it love
itself” s
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BEHAVIOUR MODIFICATION
They can’t be good all of the time!
Much like children, occasionally dogs will learn unwanted behaviours and we need to correct them as
soon as possible. For the most part, dogs behave in a completely normal way given a certain set of
circumstances, but it may not be a behaviour that is acceptable to us or to the owner.

On consultation with you, and taking into account any negative experiences your dog may have had, we
can put a plan together that will address the unwanted behaviour. It is not so much unlearning a
behaviour but learning a new way to behave in certain situations.

If your dog is spending much of his day with us in daycare, it needs to be educational, fun and full of
structured exercise.

All dogs are given the opportunity to rest every afternoon and have free access during the day
to water, shelter and warm beds.

The truth is, a tired dog rarely gets
himself into trouble!
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HOW DO WE COMPARE?
This isn’t just a job to us. This is our way of life!
Our dogs are very important members of our family, and we are sure that yours are too!
We wanted to offer more than the average daycare! We understand the role that dogs play in your
lives, especially during times of adversity.

We take care of every aspect of dog ownership from

scheduled veterinary visits that you are unable to attend, visiting owners in hospital (when permitted) or
maybe extending your dog’s stay at short notice due to unforeseen circumstances. We provide support
to our owners and their dogs all year round; whatever life throws at you, we make sure that, at the very
least, you won’t be worrying about your dog.

Prices are accurate as of August 2021 and are based on monthly daycare costings (£)
(20 sessions). Prices may be subject to VAT.
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VIP MEMBERSHIP
What’s included?
•

You pay a fixed fee, payable at the beginning of each month. Your costs are capped and there are
no surprises.

•

You are entitled to daycare for 5 days per week. Your dog will be allocated 5 days per week,
regardless of whether your dog attends.

•

Weekend care is included in your pass (subject to availability).

•

You can add an additional dog to your membership at a discounted rate.

•

You can drop your dog to us at anytime from 5:00am and collect up to 10:30pm with prior
arrangement. Boarding rate applies if collection is after 10:30pm.

•

Discounted boarding rate.

•

You are free to come and go as you please during normal business hours.

•

You have exclusive access to our ‘Doggy Park’ at weekends; (must be booked in advance).

•

We can take your dog to scheduled veterinary appointments.

•

We can administer medication at no extra cost.

•

No surcharges are applied to your account during any month where your membership is active
and fully paid up.

•

You are given daily updates as to the well-being and activities of your dog whilst at daycare.

•

Grooming services are included in your VIP Membership - you are entitled to one full groom and
one bath and brush up during each calendar month.
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ADDITIONAL BENEFITS
An all inclusive service
•

You pay a fixed amount each month, regardless of how many week days are in that month. For
example: an average month will consist of between 20 and 23 days of daycare. Your monthly
invoice amount will not change. This provides significant savings.

•

You are paying for your dog’s place at daycare, it is not based on the number of sessions
attended!

•

You have the benefit of knowing that your daycare costs are capped and there are no hidden
extras.

•

You are given priority in emergency situations. Life can be unpredictable, but at the very least,
you will have care for your dog covered.

•

Guaranteed, regular grooming appointments.

Terms:
•

You will need to provide at least 1 month’s notice of cancellation of your VIP Membership. You
may return to adhoc daycare (at least one day per week), although this will be subject to
availability.

•

You may pay a monthly VIP Membership holding fee if there will be a period of time when your
place will not be required; this is particularly useful for teaching staff. We will not reallocate your
full time membership to anyone else whilst your holding fee is paid, guaranteeing that full time
daycare is available to you when you need it again.

•
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Places are limited. All services are subject to availability.
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ADHOC CARE
At least 1 day per week
We do not offer daycare on an infrequent basis as it has a tendency to unsettle the pack and it isn’t
good for your dog if he is the newbie every time he visits. It is important that your dog is accepted by
the pack, is able to make sustainable bonds within it and that his confidence isn’t adversely affected.
Every dog is therefore required to attend at least 1 day a week. We do not accept dogs into daycare on
a turn-up basis.
Please check the website for pricing.

GROOMING
Cage free
We have a fully equipped grooming salon and provide exclusive services
designed to help you stay in control of your dog’s coat, health and well-being.
We have a play area attached to the salon, creating a lighter atmosphere and
only one dog is groomed at a time. All dogs are given regular breaks to
stretch their legs and have a play. We do not have appointments to work to
and so are not under pressure to rush a dog through the groom. Every dog is
different, and we will work at their pace.
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See the website for further details or call us on 01342 843015

ooming services
Cage free, exclusive gr
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WINSTON’S BAKERY
Natural oven-baked dog treats
Winston’s Bakery products are lovingly crafted, oven baked &
dehydrated for 7 hours, using only natural ingredients; our selection
box is an absolute favourite with all our doggy friends.

All our dogs deserve a treat occasionally; in fact they deserve it more now than
ever before! Stoic, forever faithful, and intuitively loving, where would we be without
them? So when you sit down for a cuppa and a cake, don’t leave them out!
From training treats and bedtime biscuits to party bags and birthday cakes; we’ve got a growing
selection for you to choose from. Find us on Facebook and Etsy and join in the madness that is Mucky
Pupz Packed Lunches, Birthdays and ‘Gotcha’ days. Who knew??
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Paragon Artz
Ready to Hang Artwork & Commissions
Now we are spending much more time at home, its more important than ever before to make our homes
a nice place to be and to surround ourselves with the things that inspire us and make us happy.
Artwork is the perfect way to combine the love you have for both your dog and your home! Receiving or
gifting a piece of artwork that captures the personality and emotion of your best friend is
special……….you just can’t help but smile every time you look at it.
• Mount, Backing Board & Wrapped
As standard, all fine art prints are finished using a conservation window mount, hinge taped to an
acid free backing board & wrapped in cellophane. A Certificate of Authenticity is included. This
ensures your final artwork is protected and beautifully finished, ready for you to frame yourself.
• Bespoke Framing
Your finished artwork framed — with or without an internal window mount — with a quality, bespoke
made frame.
• Fine Art Canvas
Your finished artwork printed on canvas - Available in depths of 20mm and 40mm Hahnemühle’s Art
Canvas Smooth; a matt canvas that can be varnished with either a matt or satin finish.
• Canvas Tray Frames
Tray Frames – sometimes referred to as Float Frames – for stretched canvas prints.
Available in black and white wood grain finishes and in both 20mm and 40mm depths to suit two
depths of stretcher bars. They are an affordable way to finish a stretched canvas print.
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It’s a pleasure to serve you!
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Mucky Pupz are Happy Pupz!
Your dog will require a 2hr assessment before being accepted into our care. We cannot
accept females into daycare or boarding if they are due to be, or are in season. We prefer all
dogs in our care to be neutered. We make an exception where puppies are concerned, as long
as there is an intention to neuter as soon as possible.

Join Us!

www.muckypupz.co.uk
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