* Full Groom; hydrobath and blaster dry, removal of
undercoat where necessary, style trim (breed standard or
pet trim), nails, eyes, ears, sanitary trim, spritz. &
camplimentary bow

+ Tidy Up: hydrobath and blaster dry, nails, eyes, ears,
sanitary trim, spritz & complimentary bow

* Puppy's first groom; introduction to the salon noises.
treat games, bath & dry. face trim, feet & nails, ears,
ayas & lail. Body trim if possible & complimantary phalo

« Nail trimming

* Visor trimming

* Ear pluckng.

« Anal glands

« Medicated/prescription baths (provided by your
vaterinary surgeon).

» Advice on coat care & line brushing lessons for doodle
OWNETS

* Retail; shampoos, conditioners, colognes, brushes,
combs, food & freats

Register New Account / Login

A DO OO

Grooming plans are provided to our clients in good faith
and no signed contract is required. However, as a client
of Mucky Pupz, you agree o be bound by our terms and
conditions of service, in which grooming plans are
incivded.

www.muckypupz.co.uk

Brookwood, Church Road, Burstow,
Horley, Surrey RHE 9RG
E: enquiries@muckypupz.co.uk
T. 01342 843015

Mucky Pupz Grooming Plans

for worry-free dog ownership

Life has challenges for everyone
but being a pet parent shouldn't be
one of them.

Grooming plans are provided to
help with the cost of dog
ownership, spreading the cost of
grooming over a 12 month period.

Long coats, short coats, curly
coats, wavy coats, sparse coats,
thick coats and no coats, we've

got it covered!

I'm Daisy and I'm a Xolo (a Mexican Hairless with hair) but my
brother, Yendor, is bald! We siill need grooming just like any
other dog




:
-
Everything we do revolves around dogs, and we
enjoy every possible moment with them. Mucky
Fupz exists to fulfil our passion and to make your
life as a pet parent as worry-free as possible.

The cost of living crisis has hit us all without
exception, and like most small businesses, we have
had to find new ways of providing the services our
clients need at a price that is both realistic and
affordable.

Keeping your dog well groomed is essential for their
health and well-being and helps to keep your home,
hair and odour free! Unfortunately, during times of
adversity, dog grooming can often be one of the first
things to be sacrificed.

Certain breeds need more grooming than others and
some can be particularly prone to matting. Without
regular grooming, mats can trap dirt and debris, can
pull on the skin and cause pain and discomfort to
your dog. It can also provide a breeding ground for
bacteria and can cause skin infections. Often there
is no alternative but to shave the coat. In extreme
cases, it may be necessary for the coat to be
removed under sedation by a veterinary surgeon.

Dirt & debris is caught in the
coat and pulfs on the skin

Coat has felted and
de-matling is not
possible. The coat is
removed much like a
sheep’s flieece.

Grooming Services

A personalised 'Grooming Plan' will ensure your dog
stays clean, tidy and healthy and it is an opportunity for
your dog to be regularly checked over for lumps, bumps
and skin conditions.

Every dog has different grooming requirements
according to their coat type and lifestyle. The amount of
time an owner has available to bath and brush their dog
in between visits to the salon will also vary.

Depending on your requirements, we will agree a
grooming interval with you. As a guide, wool type coats
require grooming no less than every six to eight weeks.
If you like to keep your doodle's coat long, then they will
need to be groomed every four to six weeks.

You may decide to alternate between a full groom one
month, and a bath and brush-out or tidy-up the next.
Whatever your preference, all services can be wrapped
up into one, fixed monthly payment.

Grooming Plans will be made available to you once we
have groomed your dog at least twice. This is to ensure
that we can advise you correctly on caring for your dog's
coat taking into account their willingness to be groomed,
coat lype, exercise routine, age and overall health,

All grooming plans run for 12 months and you will be
provided with your grooming schedule ahead of time.,
You can then stay in control of your dog's coat for one,
fixed monthly payment.

Legs are extremely matted,
resinicting movernent

Things we have found in matted
coals: grass seeds (which can
lrack up the leg), sticks, thorns,
ticks, brambles, chewing gum,
paint, crisps, cotton buds & jelly
baans; the list is endlass!
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" Benefits

1. Combining some or all of your grooming services
into one fixed monthly payment makes
budgeting easier.

2. You have guaranteed grooming appointments for
the year.

3. You can stay in control of high maintenance
coats.

4. You can cancel/reschedule grooming services
with al least 48hrs nolice and any credits will be
reapplied to your account.

5. You will receive 10% discount on the services
included in your grooming plan.

6. In between planned visits, you can have nail
trims, visor tims, sanitary trims and general
grooming advice without further charges. (Terms
apply).

How Do | Setup a Grooming Plan? ...... please
call or email us with your general requirements.
We can then agree on what services you'd like to
include in your plan. If you are a new client, you
are welcome to visit to see our salon and to meet
the staff. We can then decide on a way forward.

Terms & Conditions

+ 48hrs notice is required to cancel/reschedule grooming
services, Failure to do so will result in the services/credits
being forfeited. This includes missed grooming
appointments/no-shows,

* An owner commits to maintaining the coat in between

visits and to attend appointments at the agreed interval,

If the dog's coat is frequently in a poor condition or if the

dog's coat is not in the condition expected, we reserve the

right to change the required services and grooming interval
without nolice. Further charges may apply.

W reserva the right to cancel a Grooming Plan with

immediate effect if an owner consistently misses

appointmaents or if a dog Is conalatently In a poor condition

The full cost of sarvices received to date will fall due

immadiately.
+ Grooming Plans expire exactly 12 months from inception.
Services/credits purchased within the plan should be used

before the expiry date. Any cradils remaining at the end of
the plan will be forfeited. Mo cash refunds will be given
Plans may be cancelled at any time, however any
discounts applied during the term of the plan, will be lost
The full cost of services received from inceplion to
cancallation, will ba calculated along with all payments
made. The difference will either fall due immediately to
Mucky Pupz, or immediately refunded to the owner,
whichever is applicable.




